
Andy	Yee
1386	18th	Avneue
San	Francisco	CA	94122

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

After	over	10	years	with	ATT,	I	decided	to	switch	to	Sonic	earlier	this	year	with	some
encouragement	from	my	children	who	actually	did	some	extensive	research	on	different	plans	that
were	being	offered	by	broadband	carrier.	To	my	surprise	Sonic	was	the	most	competitive	with
superior	speed.

What	finalized	my	decision	was	Sonic's	customer	service	department	who	was	extremely	patient
with	all	the	questions	I	asked.	In	fact	I	added	my	phone	line	and	still	saving	money.	ATT	could	not
offer	the	same	speed	in	my	area	plus	the	pricing	for	the	bundle	was	so	much	higher.	Competition	is
extremely	vital	as	I	always	have	known	that	ATT	and	Comcast	offered	their	high	rates	because	no
other	carrier	was	penetrating	these	areas.	

I	am	glad	a	carrier	such	as	Sonic	enter	the	market	and	able	to	serve	my	area	in	San	Francisco.	I	will
only	hope	they	will	be	able	to	expand	there	services	to	other	areas	in	California.

My	children	relies	on	the	internet	and	its	speed	for	their	studies	and	research	and	I	have	been
extremely	please	with	the	results	and	their	compliment	to	me	for	switching	to	Sonic.

Cordially,

Andy

Andy	Yee


